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Inviting tenders for Purchase of 6 units of ATMs

The Urban Co-operative bank Itd. No.1758, Perinthalmanna invites tenders from eligible and
qualified switch vendors for the purchase and installation of ATMs. Those who are interested may
submit their quotgtions on or before 07/11/2025, 5 PM via email tenders@ucbpmna.in. The tender
format, specifications terms and conditions are in the bank’s website _ erinthalmanna.com.

Perinthalmanna

22.10.2025

The Urban Co-Operative Bank Ltd. No. 1758, Perinthalmanna
Head office, PB.NO .10, Urban Bank Building, Pattambi Road, P.0. Perinthalmanna
Malappuram District, Kerala 679 322., Tel: 04933 226976, 226973
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The Urban Co-operative Bank Ltd No0.1758, Perinthalmanna

Terms and Conditions for Tender Submissionfor: Purchase of ATM Machines
Last Date for Submission: 07.11.2025, up to 5:00 PM

1. Introduction

The Urban Co-operative Bank Ltd No.1758, Perinthalmanna invites sealed tenders from
eligible and reputed vendors/suppliers for the supply, installation, and commissioning of
ATM Machines as per the required specifications.

2. Scope of Work
The tender covers:

e Supply of ATM Machines (Cash Dispensing type) with required hardware and
software.

¢ Installation, configuration, and commissioning at designated locations.
¢ Integration with the Bank’s CBS and Switch provider.
e Testing, training, and handover.
e Comprehensive on-site warranty and post-warranty support.
3. Eligibility Criteria
¢ The bidder must be an OEM or an authorized partner of the OEM.

e The bidder should have experience in supplying and installing ATMs to banks/co-
operative banks in India.

e The bidder must have valid GST registration and PAN.
e The bidder should not have been blacklisted by any bank or government institution.
4. Technical Specifications

The ATMs offered must conform to the technical specifications provided in the tender
document.



5. Tender Submission
e The tender must reach the bank’s Head Office on or before 07.11.2025, by 5:00 PM.

e Also submit the tenders via email to tenders@ucbpmna.in or before 07.11.2025, by
5:00 PM.

6. Validity of Offer

The tender submitted shall remain valid for a period of 90 days from the last date of
submission.

7. Delivery and Installation

e The ATMs shall be delivered and installed within 30 days from the date of purchase
order.

¢ Delay without valid reason may attract penalties or cancellation of the order.
8. Evaluation Criteria

e The evaluation will be based on technical compliance, reputation of the bidder,
after-sales service network, and price competitiveness.

9. Bank’s Rights

The Bank reserves the right to:
e Accept or reject any or all tenders without assigning any reason.
e Modify, cancel, or postpone the tender process at any stage.

e Relax or waive any conditions at its discretion.

10. Contact Details
For any clarification, contact:

Jayaprakash M V
Chief Manager

Business Department

Contact No: 9946071891

Email Address: hr@ucbpmna.in

The Urban Co-operative Bank Ltd No.1758 Perinthalmanna
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